filed for the refunds, and followed up until the refunds were complete and checks issued
to us.

The time commitment on the part of Alliance Community Hospital was minimal. All that
was required from our staff was to provide UAC with the information necessary for them
to do their work. In addition the professional staff at UAC was extremely easy to work

with and demonstrated the know-how when it came to getting the job done. In addition,
the experience was positive in terms of returns of revenue.

I would not hesitate to recommend Utility Audit Company to any tax-exempt
organization interested in recovering overpaid taxes on utility and telecommunication
invoices.

Sincerely,

Tess 1. ooy

Lisa M. Geiger, CPA
Controller



