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July 31, 2008

To Whom It May Concern:

In June of 2007, Alliance Community Hospital became acquainted with Utility Audit
Company. Our experience with Utility Audit Company (UAC) since that time has
produced positive outcomes. [ would encourage tax-exempt organizations to take
advantage of their tax recovery service.

Specifically, UAC worked to recover only the telecom tax, as Alliance Community
Hospital was already doing a rather complex utility tax recovery in-house. Due to the
staff’s time commitment we realized that the option of outsourcing the telecom recovery
might have its benefits.

As it turned out our decision was a good one. On our behalf UAC recovered taxes for
Alliance Community Hospital from the State of Ohio, Federal Tax from the IRS and
prepared and documented the Federal Excise Tax to claim on Alliance’s 2006 Form
990T. They prepared and filed all of the required documentation and claims for refund,
filed for the refunds, and followed up until the refunds were complete and checks issued
to us.

The time commitment on the part of Alliance Community Hospital was minimal. All that
was required from our staff was to provide UAC with the information necessary for them
to do their work. In addition the professional staff at UAC was extremely easy to work
with and demonstrated the know-how when it came to getting the job done. In addition,
the experience was positive in terms of returns of revenue.

I would not hesitate to recommend Utility Audit Company to any tax-exempt
organization interested in recovering overpaid taxes on utility and telecommunication
invoices.

Sincerely,

Tess 1. ooy

Lisa M. Geiger, CPA
Controller



