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May 25, 2011

This is a letter of recommendation for the Utility Audit Company, Inc. This is the
second time we have used their services successfully. They recovered lost taxes
both times on our utility and phone bills. UAC is easy to work with and followed
through on our refunds and credits until the job was done.

They worked through the red tape with our vendors as well as the state taxing
authorities. They diligently pursued our exemptions and refunds and kept our
time involvement to a minimum.

UAC communicated their progress with us all along the way. They told us as the
credits were completed and when to expect to see them reflected on our invoices
from the vendors. They were persistent in making certain we received each credit
we were owed.

I highly recommend using UAC and their services. It's truly a win-win situation.
They are only paid for success so you really have nothing to lose.

Sincerely,

Pomeuassz=—

Pamela Martin
Operations Manager
Park View Federal Credit Union



